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RULES AND REQUIREMENTS FOR
VOLUNTEERS

1. Volunteers must be a minimum of 14 years of age
and be able to commit to volunteering in the same
time slot once a week for 12 weeks.

2. Volunteers must possess a desire to assist riders
with disabilities to fulfill their goals and realize their
potential.

3. Volunteers must attend an orientation before
starting. Commitment to regular attendance for the
entire session is especially important in providing
continuity for the rider .

4. Volunteers must abide by all rules, policy and
procedures set out by the Windsori Essex
Therapeutic Riding Association while volunteering.
Safety is our number one priority for our staff,
clients, and volunteers. If you are unclear about

anything, please speak with a staff member.

5. Volunteers should be comfortable around horses,
but it is not necessary to have a high level of
horsemanship skills.

6. Volunteers should have a reasonable level of fithess.
Able to walk briskly for 45 minutes to an hour and
able to jog for short distances (length of the arena)
with arm at shoulder height.

7. Volunteers are not permitted to use cell phones
while volunteering. Please leave your cell phone in
your car or in your pocket (on silent). If you need to
make a call, please excuse yourself and do so
outside.
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. Volunteers must wear appropriate clothing. Shoes
should have low heels andclosed toes, be sturdy
so that they protect the
should provide good stability on rough surfaces. A
pair of waterproof boots may be required for wet
weather. Volunteers should wear long pants
Skirts, shorts, and dresses are not suitable Short

jackets for cold weather, no long coats; and
gloves , not mittens. Ripped clothing or clothing
with content that could be offensive is prohibited.
All zippers/buttons must be done up. Long hair
must be tied back.

. Jewelry, such as earrings and bracelets, can get
caught in tack or by a rider and create a dangerous
and painful situation. Strong perfume can be very
Il rritating to a horseo0s
all jewelry and perfume before volunteering.

10. The use of drugs or alcohol is not permitted on the
premises. Smoking is also not allowed in, near or
around the barns, outbuildings or arena.

11.Chemicals are to be handled only by people
properly instructed in their use and under the
direction of a supervisor. Appropriate personal
protective equipment is to be worn.

12. All injuries to a person and/or animal must be
reported promptly to a staff member and recorded
In writing on the appropriate forms. All

property/equipment damage is to be reported
Immediately to a staff member.
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BENEFITS OF
THERAPEUTIC RIDING

Therapeutic riding is an alternative form of therapy using

horses to help persons with various disabilities. Activities

involving the horse can be used to assist people with
disabilities in achieving physical and mental health, and

cognitive, behavioral, social and communication goals. In
this context, a team approach involving therapeutic riding

Instructors, health professionals and riders who have
disabilities, is used in designing and implementing the

riding sessions. Riders experience a sase of control they
might not otherwise feel in their everyday life.

Some of the benefits include;

1 Improvement of balance

1 Development of coordination

1 Mobilization of trunk and pelvis

1 Strengthening of muscles

1 Normalization of muscle tone

1 Prevention of contractures

1 Increased confidence and selfesteem

1 Improvement of attention span

1 Promotion of independence

1 Improvement of social integration

1 Access to recreation, sport and/or competition
1 Increased concentration, motivation and patience
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ROLE OF THE INSTRUCTOR  AND
SUPPORT TEAM

The team approach is particularly important to the success
of our riders. The team creates a support system, which
provides a safe ride. Each
important.

The team will always include an Instructor, a horse, and a
rider. A Leader, Side Walker, or Therapy Consultant may be
added depending on the needs of the rider.

The Instructor is in charge of the class and does not lead or
sidewalk except in an emergency. It is essential to have an
experienced and qualified person instructing the riders and
directing the volunteers and horses at all times.

The Leader is in charge ofcontrolling the horse at all times
in the arena and out on the trail and may help to prepare
the horse for the lesson.

The Side Walker is responsible for looking after the rider,
providing support (either physically or emotionally) and
relaying instructions to the rider from the Instructor. There
can be one or two side walkers depending on the needs of
the rider.

The Therapy Consultant may be a physiotherapist,
occupational therapist, or other health care professional.
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VOLUNTEER ROLE IN THE
THERAPY  SESSION

What takes place during an adaptive riding
session?

One, two or three volunteers, an instructor and a therapist
can work with a rider in an enclosed ring or stable area for
any of several purposes. The client may learn special riding
skills, care of the horse, or how to saddle a horse. The rider
may play games on horseback, perform gymnastic
movements on the back of a horse, or learn equestrian
skills. Each rider will have individual goals to work

towards.

Why does a therapeutic riding program need
volunteers?

Most therapeutic riding programs are offered by non -
profit organizations that cannot exist without volunteers.
An instructor and a team of three volunteers may be
needed for the client to ride safely. On top of the lesson
expense, the payment of two or three additional people to
help one disabled rider to ride would put this sport out of
reach for all but a very few. Volunteers are the backbone of
our riding program. These dedicated people, from all
walks of life team up to give the special needs community
an opportunity to experience a sport, which can make a
difference in their well -being.

Updated:January2024




Suggestionsto Help You Relate to a
Person With a Disability

1 Be yourself and relax.

1 Explore mutual interests in a friendly way.

TI1'f you dondt understand an
disability, just ask!

1 Speak directly to the person with the disability and
never about them in the third person when they are
present.

1 Speak at a level which is appropriate to their age.
Remember that many non-verbal individuals have
normal cognitive function .

What a Volunteer May Want to Know

How is a volunteer trained?

On your first visit, you will be given an orientation, and be
able to observe a riding session. This training session will
walk you through the average volunteer shift so you know
what to expect. Volunteer training sessions are run
throughout the year, but hands-on training will be given
for new volunteers in between these times. As a new
volunteer, it is recommended that you seek assistance
from more experienced volunteers and staff until you are
comfortable with the facility and your volunteer duties.
You may be partnered with a volunteer mentor your first
shift so you can shadow the more seasoned volunteer until
you are comfortable. We encourage all volunteers
regardless of experience to ask questions and
communicate with staff about any concerns.
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What are the Responsibilities of a
Volunteer?

You will be asked to assist in the therapeutic riding
sessions as a leader or a side walker. Other responsibilities
are aiding in the care and preparation of horses

(grooming, saddling the horse, etc.) Please do not talk
while the instructor is giving dire ctions, as this can be
confusing to the rider. Do not over-help the riders; give
them time to process the directions and time to carry
through with them. Games are for the benefit of the riders
and should not be too competitive.

For volunteers that would rather assist our program in
other ways, volunteer opportunities exist in

administration, grounds maintenance, barn maintenance,
special events and more! Please speak with the Volunteer
Coordinator if you would like to learn more about different
ways to help our program!

When am | Expectedto Attend?

After you attend a volunteer training session you will be
set up with a weekly time slot to volunteer. This time slot
will work with your schedule but also with our need for
volunteers. When you accept a volunteer time slot you are
committed to that spot f or the whole session
(approximately 12 weeks of volunteering). Once a schedule
IS made, we count on you to attend weekly for the duration
of the session. We understand that sometimes there are
unavoidable circumstances and ask that if you are unable
to attend, please call the office and giveas much notice as
possible.
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The Responsibilities of all Team Members:

1 Arrive on time.

9 Call if you are unable to attend so that a replacement
can be found on time for the lesson. This avoids
having disappointed riders.

1 Be sensitive and understanding to the needs of
individual riders.

1 Be alert, prepared and responsible at all times.

1 Remember to have a good time and to help the riders
to enjoy themselves. The task you are doing may not
seem significant, but it is very important to the rider
and the instructor . Without you, the lesson is not
possible

How d o Volunteers Helpthe Program?

1 Volunteers are the backbone of the program, helping
with the many tasks and goals in the riding session.

1 Volunteers do many supportive jobs, which make the
non-profit programs work.

1 Volunteers bring new ideas for the lessons and the
program.

1 Volunteers help make the riders happy with their new
friendships, they support riders emotionally as well as
physically.

1 Volunteers bring their knowledge and skills.
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PROCEDURES WHEN WORKING
AROUND HORSES

1. Appropriate footwear must be worn. Bare feet or
sandals are not allowed.

. A horse should never be approached from behind.
Approachfromt he si ded speak to
place a hand on its neck or side. Never walk directly
behind a horse.

. Always speak to the horse so it is aware you are
approaching and will not be startled.

If a horse pulls away from you, calmly move with
him and then move forward with the animal when
it is settled.

. Never lead a horse by its halter. Always use a lead
rope.

Never wrap a lead rope around your hand, arm, or

body. Neatly fold the end back and forth unto
itself. Hold the rope with one hand approximately 6
inches from the halter and the other hand on the
folded end of the rope.

. Work with the horse as much as possible from the
near (left) side.

. When leading a horse, position yourself between its
head and shoulder.

. To turn a horse loose in a stall, walk in with the
horse and turn the animal around to face the door,
so that you are in the opening. Remove the halter
and back away from the horse and out the gate or
doorway. Always ensure that stall doors are
securely closed and latched.
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10. Never leave a lead rope or reins dragging on the
ground for the horse to step on.

11.When saddling a horse, fasten the girth smoothly
and slowly. Do not tug or tighten the girth. Fasten
the girth so it is snug but not tight. The girth should
be tight enough that the saddle will not shift while
the horse is waiting for the lesson to begin.

.Learn to clean a horseoos
horseperson, to avoid serious injury by using the
proper methods.

.Never squat or kneel when working around horses.
Bend from the waist so you can move quickly if
necessary.

14. Always keep a minimum of two horse lengths
between your horse and the horse in front of you.

15. Minimize extreme or sudden noises or movements
around horses.

16. If a horse is frightened by something, let him stop,
face it and sniff it. Do
him time and reassure him.

17.Pat a horse on its shoulder or neck not its head.
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